Camden Federation of Private Tenants

Community Engagement Worker Person Specification

Essential

Setting up and managing projects and reviewing their effectiveness

Managing a project budget

Community development or organising (either paid or voluntary)

Engaging with and listening to local residents (either paid or voluntary)

Developing successful relationships with external partner agencies,
organisations, businesses and other local stakeholders

Ability to relate to and engage with people from a wide range of
backgrounds

Knowledge of current housing issues in relation to social housing
tenants

Implement Diversity, Inclusion and Equality in every aspect of your work

Desirable

Experience

Basic understanding of relevant landlord/tenant law

Understanding of areas undergoing rapid change and how this impacts
on local residents

Understanding the role of social and other media in promoting and
publicising a project’s work

Essential

Excellent written, verbal and presentation skills

Able to advocate and negotiate on behalf of local tenants

Good people/team working skills

Ability to prioritise and manage a varied and sometimes heavy workload

Good IT skills

Desirable

Skills/abilities

Able to speak different languages

Able to use creative and digital media

Basic photography and video recording skills

Aptitude:

Essential

Enthusiastic, creative and committed to CFPT’s values and aims

Willingness to take on new and ambitious challenges

Other:

Essential

Able and willing to work evenings and occasional weekends

Able to work independently and away from the office when required
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